GIAO NHAN HANG HOA XNK CHUYEN CHO BANG

DUONG BIEN

Khai quat chung vé giao nhan

Giao nhan hang hoa XNK tai cang bién

Cic loai chirng tir ¢6 lién quan dén giao nhén, van chuyén hang ho4 xuit nhip khiu
biang dwdng bién

KHAI QUAT CHUNG VE GIAO NHAN

1. Pinh nghia vé giao nhan va ngudi giao nhan (freight forwarding and freight
forwarder):

Theo quy tic mau ciia FIATA vé dich vu giao nhan, dich vu giao nhan duoc dinh
nghia nhu 1a bat ky loai dich vu nao lién quan dén van chuyén, gom hang, luu kho, bbc
x€p, dong goi hay phan ph01 hang hoa ciing nhu cling nhu céc dich vu tu van hay c6 lién
quan dén cac dich vu trén, ké ca cac van dé hai quan, tai chinh, mua bao hiém, thanh
toan, thu thap ching tir lién quan dén hang hoa.

Theo luat thuong mai Viét nam thi Giao nhén hang hoa la hanh vi thuong mai, theo
d6 nguoi lam dich vu giao nhén hang hoa nhén hang tr nguoi gui, t6 chirc van chuyén,
luu kho, luu bai, 1am céc tha tuc gidy to va cac dich vu khac c6 lién quan dé gloa hang
cho nguoi nhan theo sy uy thac cua chu hang, cua ngudi van tai hodc ciia nguoi giao
nhén khac.

N6i mot cach ngan gon, giao nhén 1a tap hop nhimg nghiép vu, thu tuc co6 lién quan
dén qua trinh vén tai nham thuc hién viéc di chuyén hang hoéa tir noi gtri hang (nguoi gui
hang) dén noi nhén hang (nguoi nhéan hang). Nguoi giao nhén c6 thé 1am cac dich vy mot
cach tryc tiép hodc thong qua dai Iy va thué dich vu ciia ngudi thir ba khéc.

2. Quyén han va nghia vu ciia nguoi giao nhan

Piéu 167 Luat thuong mai quy dinh, nguoi giao nhan ¢ nhimg quyén va nghia vu
sau day:
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- Nguoi giao nhan duge hudng tién cong va cac khoan thu nhap hop 1y khac.

- Thyc hién day da nghid vu ciia minh theo hop dong

- Trong qua trinh thyc hién hop dong, néu co 1y do chinh dang vi loi ich ctia khach hang
thi c6 thé thuc hién khac véi chi dan ciia khach hang, nhung phai théng bao ngay cho
khach hang.

- Sau khi ky két hop dong, néu thay khong thé thuc hién duoc chi dan ctia khach hang thi
phai thong bao cho khach hang dé xin chi dan thém.

- Phai thyc hién nghia vu ctia minh trong thoi gian hop 1y néu trong hop dong khong thoa
thuan vé thoi gian thuc hién nghia vy voi khach hang.

3. Trach nhiém cua nguodi giao nhan
a. Khi la dai 1y cua chu hang

Tuy theo chirc ning ciia ngudi giao nhan, nguoi giao nhan phai thuc hién dy du cac
nghia vu ctia minh theo hop dong da ky két va phai chiu trach nhiém vé:
+ Giao hang khong ding chi dan
+ Thiéu sot trong viéc mua bao hiém cho hang hoa mic du di c6 hudng dan.
+ Thiéu s6t trong khi 1am thu tuc hai quan
+ Ché hang dén sai noi quy dinh
+ Giao hang cho ngudi khong phai 1a nguoi nhan
+ Giao hang ma khong thu tién tir ngudi nhan hang
+ Tai xuit khong theo nhitng thu tuc can thiét hoac khong hoan lai thué
+ Nhiing thiét hai vé tai san va nguoi cua nguoi thir ba ma anh ta gay nén.
Tuy nhién, chimg ta ciing can chtl y ngudi giao nhan khong chiu trach nhiém Ve hanh vi
16i 1am ctia ngudi thir ba nhur nguoi chuyén ché hodc nguoi giao nhan khac... néu anh ta
chtirng minh duoc 1a da Iya chon can thiét
Khi 1am dai 1y ngudi giao nhan phai tuan thii “diéu kién kinh doanh tiéu chuan”
(Standard Trading Conditions) ctia minh.

b. Khi 1a ngudi chuyén ché (principal)

Khi la mét nguoi chuyén chg, nguoi giao nhan dong vai tro la mot nha thau doc lap,
nhan danh minh chiu trach nhiém cung céap cac dich vu ma khach hang yéu cau. Anh ta
phai chiu trach nhiém vé nhitng hanh vi va 15i 1dm cta ngudi chuyén chd, cua ngudi giao
nhan khac ma anh ta thué dé thyc hién hop dong vén tai nhu thé 1a hanh vi va thiéu sot
cua minh. Quyén loi, nghia vu va trach nhiém cua anh ta nhu thé nao 1a do luat 1& cua cac
phuong thirc vén tai quy dinh. Nguoi chuyén ché thu ¢ khach hang khoan tién theo gia ca
ctia dich vu ma anh ta cung cap chtr khong phai 14 tién hoa hong.

Nguoi giao nhan dong vai tro 1a nguoi chuyén chd khong chi trong truong hop anh ta tu
van chuyén hang hoa bang cic phuong tién van tai cta chinh minh (perfoming carrier)
ma con trong trudng hop anh ta, bang viéc phat hanh ching tir van tai ciia minh hay cach
khac, cam két dam nhan trach nhiém cta ngudi chuyén chd (ngudi thau chuyén cho -
contracting carrier). Khi nguoi giao nhan cung cap cac dich vy lién quan dén van tai nhu
dong goi, luu kho, boc x€p hay phan phbi ..... thi nguoi giao nhan sé& chju trach nhiém
nhu nguoi chuyén chd néu nguoi giao nhan thuc hién cac dich vu trén bang phuong tién
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ctia minh hodc nguoi giao nhan da cam két mot cach rd rang hay ngu ¥ 1a ho chiu trach
nhiém nhu mdt nguoi chuyén cho

Khi déng vai tro 1a ngudi chuyén ché thi cac diéu kién kinh doanh tiéu chuén thuong
khong ap dung ma ap dung cac cong udc quéc té hodc cac quy tic do Phong thuong mai
qudc té ban hanh. Tuy nhién, ngudi giao nhan khong chiu trach nhiém vé nhiing mat mat,
hu héng cua hang hoa phat sinh tir nhitng truong hop sau day:

- Do 15i ctia khach hang hodc clia ngudi duge khach hang uy thac

- Khéch hang dong goi va ghi ky ma hi¢u khong phu hop

- Do ndi ty hodc ban chit ciia hang hoa

- Do chién tranh, dinh cong

- Do céc truong hop bat kha khang.

Ngoai ra, ngudi giao nhan khong chiu trach nhiém vé mat khoan loi déng 18 khach hang
dugc hudng vé su cham ché hodc giao nhan sai dia chi ma khong phai do 16i ciia minh.

GIAO NHAN HANG HOA XNK TAI CANG BIEN
1 Co s& phép ly, nguyén tic giao nhan hang hoa XNK tai cang.
a. Co s¢ phap 1y:

Viéc giao nhan hang hod XNK phai dya trén co s& phap 1y nhu cac quy pham phap
luat quéc té, Viét nam....
- Cac Cong ude vé van don, van tai; Cong udc qudc té vé& hop dong mua ban hang hoa ...
- Céc van ban quy pham phép luat ciia Nha nudc Viét nam vé giao nhan van tai; Céc loai
hop dong va L/C méi dam bao quyén loi ctia cht hang XNK

b. Nguyén tic:

Céc van ban hién hanh da quy dinh nhiing nguyén tic giao nhan hang hoa XNK tai
cac cang bién Viét nam nhu sau:
- Viéc giao nhan hang hoa XNK tai cic cang bién 1a do cang tién hanh trén co s& hop
ddng gitta chu hang va ngudi dugc chii hang uy thac voi cang.
- P6i voi nhimg hang hoa khong qua cang (khong luu kho tai cang) thi c6 thé do cac chu
hang hoic nguoi duoc cha hang uy thac giao nhan truc tiép véi ngudi van tai (tau) (quy
dinh maoi tir 1991). Trong truong hop do, chu hang hoac ngudi dugce chi hang uy thac
phai két toan truc tiép v6i ngudi van tai va chi thoa thuin voi cang vé dia diém xép da,
thanh toan céc chi phi ¢ lién quan.
- Viée xép d& hang hoa trong pham vi cang 1a do cang t6 chire thuc hién. Trudng hop chu
hang mudn dua phuong tién vao xép dd thi phai thoa thuén véi cang va phai tra cac 18
phi, chi phi lién quan cho cang.
- Khi duoc uy thac giao nhan hang hoa xuit nhap khau vdi tau, cang nhan hang bang
phuong thirc nao thi phai giao hang bang phuong thirc d6.
- Cang khong chiu trich nhiém vé hang ho4 khi hang da ra khoi kho bai, cang.
- Khi nhan hang tai cang thi chu hang hodc ngudi dugc uy thac phai xuat trinh nhing
chung tir hop 1€ xéc dinh quyén dugc nhan hang va phai nhan dugc mot cach lién tuc
trong mot thoi gian nhat dinh nhimg hang hod ghi trén ching tr.
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Vi du: van don gdc, gidy gioi thiéu cla co quan...
- Viéc giao nhén c6 thé do cang 1am theo uy thac hoac chu hang truc tiép lam.

2. Nhi¢m vu cua cac co quan tham gia giao nhan hang hoa XNK
a. Nhiém vu cua cang

- Ky két hop dong xép dd, giao nhan, bao quan, luu kho hang hod véi chi hang
Hop déng c6 hai loai:
+ Hop dong uy thac giao nhan
+ Hop dong thué mudn: chii hang thué cang xép d& van chuyén, luu kho, bao quan hang
hoa
- Giao hang xuat khau cho tiu va nhan hang nhap khau tir tau néu duoc uy thac
- Két toan véi tau vé viée giao nhan hang hod va 1ap cac chimg tir can thiét khac dé bao
vé quyén loi ctia cac chi hang.
- Giao hang nhap khau cho cac chi hang trong nude theo su uy thac cua chu hang xuét
nhap khau.
- Tién hanh viéc xép do, van chuyén, bado quan, luu kho trong khu vuc cang
- Chiu trach nhiém vé& nhiing ton that ctia hiang hoa do minh giy nén trong qua trinh giao
nhan véan chuyén xép do.
- Hang hoa luu kho bii ciia cang bi hu hong, ton thét thi cang phai boi thuong néu co
bién ban hop 1¢ va néu cang khéng chimg minh duoc 13 cang khong c6 15i.
- Cang khong chiu trach nhiém vé hang hod trong cac trudng hop sau:
+ Khong chiu trach nhiém vé hang hoa khi hang di ra khoi kho béi cua cang.
+ Khéng chiu trach nhiém vé hang hoa & bén trong néu bao kién, diu xi vin nguyén ven
+ Khong chiu trach nhiém vé hu hong do ki ma hiéu hang hoa sai hoic khong rd (dan
dén nham 1an mét mat)

b. Nhi¢m vu cua cac chu hang Xuét nhap khau

- Ky két hop dong uy thac giao nhan véi cang trong truong hop hang qua cang

- Tién hanh giao nhan hang hoa trong truong hop hang hoa khong qua cang hoic tién
hanh giao nhan hang hod XNK véi cang trong truong hgp hang qua cang.

- Ky két hop ddng bdc dd, van chuyén, bao quan, luu kho hang hoa véi cang

- Cung cap cho cang nhing thong tin vé hang hoa va tau

- Cung cép cdc ching tir can thiét cho cang dé cang giao nhan hang hoa:

* P6i v6i hang xuét khau: gdm céac chung tir:

+ Lugc khai hang hoa (cargo manifest): lap sau vén don cho toan tau, do dai 1y tau bién
lam dugc cung cap 24h trude khi tau dén vi tri hoa tiéu

+ So do x€p hang (cargo plan) do thuyén ph6 phu trach hang hoa 1ap, duoc cung cip 8h
trude khi boc hang xuong tau.

* Poi v6i hang nhap khau:

+ Luogc khai hang hoa

+ So d6 xép hang

+ Chi tiét him tau ( hatch list)

+ Van don duong bién trong truong hop uy thac cho cang nhan hang
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Céc ching tir nay déu phai cung cap 24h trudce khi tau dén vi tri hoa tiéu.

- Theo ddi qua trinh giao nhan dé giai quyét cac van dé phat sinh

- Lap céac chimg tir can thiét trong qua trinh giao nhan dé ¢6 co s khiéu nai cac bén c6
lién quan

- Thanh toén céc chi phi cho céng.

c. Nhiém vu cua hai quan

- Tién hanh thu tuc hai quan, thuc hién viéc kiém tra, giam sat, kiém soat hai quan dbi vai
tau bién va hang hoa xuat nhap khau

- Bam béo thuc hién cac quy dinh cia Nha nude vé xuit nhap khéu, vé thué xuat khau,
thué nhap khau

- Tién hanh céc bién phap phat hién, ngan chan, diéu tra va xu ly hanh vi budn 14u, gian
1an thuong mai hodc van chuyén trai phép hang hoa, ngoai hdi, tién Viét nam qua cang
bién

3. Trinh ty giao nhan hang hoa XNK tai cac cang bién
a. D6i v6i hang xuat khau

a.1. D6i v6i hang hoa khong phai luu kho bdi tai cang

Pay 1a hang hoa XK do cha hang ngoai thuong van chuyén tir cac noi trong nudc dé
xudt khau, c6 thé dé tai cac kho riéng ctia minh chtr khong qua cac kho cia cang. Tir kho
riéng, cac chu hang hodc ngudi dugc chii hang uy thac c6 thé giao truc tiép cho tau. Cac
budc giao nhan ciing dién ra nhu d6i véi hang qua cang.
Pua hang dén cang: do cac cha hang tién hanh
- Lam céc thu tuc xuét khau, giao hang cho tau
+ Chu hang ngoai thuong phai dang ky vdi cang vé mang, dia diém, cau tau xép do
+Lam cac thu tyc lién quan dén xuat khau nhu hai quan, kiém dich...
+ T6 chuc van chuyén, xép hang 1én tau
+ Lién hé voi thuyén truong dé lay so d6 xép hang
+ Tién hanh x€p hang lén tau do «cong nhan cua cang 1am, nhan vién giao nhén phai theo
ddi qua trinh dé giai. quyét cac van dé xay ra, trong d6 phai xép hang 1én tdu va ghi vao
tally sheet (phiéu kiém kién)
+ Lap bién lai thuyén ph6 ghi sb lugng, tinh trang hang hoa xép 1én tau (1a co so dé cap
van don). Bién lai phai sach
+ Nguoi chuyén chd cap van don, do chi hang 1ap va dua thuyén truong ky, dong dau.
+ Lap bd chtng tir thanh toan tién hang dugc hop dong hoic L/C quy dinh
+ Thong bao cho nguoi mua biét viéc giao hang va phai mua bao hiém cho hang hoa (néu
can).
+ Tinh toan thudng phat xép d& hang nhanh cham (néu c6)
a.2.Pdi v6i hang phai luu kho bii cua cang
Dbi véi loai hang nay, viéc giao hang gdm hai budc 16n: chii hang ngoai thuong (hoic
ngudi cung cap trong nuéc) giao hang XK cho cang, sau d6 cang tién hanh giao hang cho
tau
* Giao hang XK cho cang bao gdm cac cong viéc:
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- Chu hang hodc nguoi duoc chil hang uy thac ky két hop dong luu kho bao quan hang
hod voi1 cang

- Trude khi giao hang cho cang, phai giao chi cang cac gidy to:

+ Danh muc hang hoa XK (cargo list)

+ Thong bao x&p hang cta hang tau cap ( shipping order) néu can

+ Chi dan xép hang (shipping note)

- Giao hang vao kho, bai cang

* Cang giao hang cho tau:

- Trude khi giao hang cho tau, chi hang phai:

+ Lam cac thu tuc lién quan dén XK: hai quan, kiém dich, kiém nghiém (néu co....

+ Bao cho cang ngay gio du kién tau dén (ETA), chap nhan NOR

+ Giao cho cang so dd xép hang

- T chic x€p va giao hang cho tau:

+ Trudce khi xép, phai t6 chtrc van chuyén hang tir kho ra cang, lay 1énh xép hang, 4n dinh
sO mang xép hang, b6 tri xe va cong nhén va nguoi ap tai néu can

+ Tién hanh bdc va giao hang cho tau. Viéc xép hang 1én tu do cong nhan cang lam.
Hang s& dugc giao cho tau dudi sy gidm sat cua dal dién hai quan. Trong qua trinh giao
hang, nhan vién kiém dém cua cang phai ghi s6 luong hang giao vao Tally Report, cu6i
ngay phai ghi vao Daily Report va khi xép xong mot tau, ghi vao Final Report. Phia tau
cling ¢6 nhan vién kiém dém va ghi két qua vao Tally Sheet. Viéc kiém dém ciing c6 thé
thué nhan vién cta cong ty kiém kién

+ Khi giao nhan xong mét 16 hodc toan tiu, cang phai lay bién lai thuyén pho (Mate?s
Receipt) dé trén co s& d6 1ap van don (B/L)

- Lap bo chimg tir thanh toan: Cin cr vao hop dong mua ban va L/C, nhin vién giao nhan
phai 1ap hodc lay cac ching tir can thiét tap hop thanh b ching tir, xuat trinh cho ngan
hang dé thanh toan tiénhang. Néu thanh toan bang L/C thi bd ching tir thanh toan phai
phii hgp modt cach may méc véi L/C va phai phi hop véi nhau va phai xuét trinh trong
thoi han hi¢u lyc cua L/C.

- Théng bao cho nguoi mua vé viéc giao hang va mua bao hiém cho hang hoa (néu can)
- Thanh toan céc chi phi can thiét cho cang nhu chi phi bdc hang, van chuyén, bao quan,
luu kho....

- Tinh toan thuéng phat xép d&, néu c6

a.3. Bbi voi hang XK déng trong contaner:

* Néu giri hang nguyén (FCL)

- Chu hang hodc nguoi dugce chil hang uy thac dién vao booking note va dua cho dai dién
hang tiu dé xin ky cling véi ban danh muc XK (cargo list)

- Sau khi ding ky booking note, hang tau s& cap lénh giao vo container dé chu hang
muon

- Chu hang 13y container rng vé dia diém dong hang ctia minh

- Moi dai dién hai qian, kiém nghiém, kiém dich, giam dinh (néu c6) dén kiém tra va
giam sat viéc dong hang vao container. Sau khi dong xong, nhan vién hai quan sé niém
phong, kep chi container

- Chu hang van chuyén va giao container cho tau tai CY quy dinh, truéc khi hét thoi gian
quy dinh (closing time) ctia timg chuyén tau (thuong 13 8 tiéng trudc khi tau bat dau xép
hang) va l1dy bién lai nhana container dé chd MR.

- Sau khi container da xép 1én tau thi mang MR dé doi 1y van don
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* Néu giri hang 1¢ (LCL):

- Chu hang gui booking note cho héng tau hoac dal Iy cua hang tau, cung cap cho ho
nhirng thong tin can thlet Ve hang XK. Sau khi booking note dugc chap nhéan, chi hang s&
thoa thuén véi hing tau vé ngay, gio, dia diém giao nhan hang.

- Chu hang hoidc ngudi duge chii hang uy thac mang hang dén giao cho ngudi chuyén ché
hodc dai ly tai CFS hodc ICD quy dinh

- Céc chu hang moi dai dién hai quan kiém tra, kiém ho4, gidam sat viéc dong hang vao
container cua nguoi chuyén ché hodc nguoi gom hang. Sau khi hai quan nién phong kep
chi container, chi hang hoan thanh ndt thu tuc dé bdc container 1én tau va yéu cau cp
van don.

- Ngudi chuyén chd cip bién lai nhan hang hodc mot van don chung chii

- Nguoi chuyén ché xép container 1én tdu va van chuyén dén noi dén

b. Déi voi hang nhap khau

b.1.D6i voi hang khong phai luu kho, bii tai cang
Trong trudng hop nay, chu hang hodc ngudi duge chi hang uy thac ding ra giao
nhén truc tiép véi tiu
- Dé ¢6 thé tién hanh d& hang, 24 gid trudc khi thu dén vi tri hoa tiéu, chu hang phai trao
cho cang mét sé chimg tir:
+ Ban lugc khai hang hoa (2 ban)
+ So do xép hang (2 ban)
+ Chi tiét ham hang (2 ban)
+ Hang qua kho, qua ning (néu co)
- Chu hang xuét trinh van don gbc cho dai dién ciia hing tau
- Truc tiép nhan hang tir tiu va lap cac chimg tur can thiét trong qua trinh nhan hang nhu:
+ Bién ban giam dinh ham tau (1ap truée khi d hang) nham quy trach nhiém cho tau vé
nhing ton that xay sau nay.
+ Bién ban d& hang (COR) dbi véi ton that rd rét
+ Thu dy khang (LOR) dbi véi ton that khong rd rét
+ Ban két toan nhan hang véi tau (ROROC)
+ Bién ban gidm dinh
+ Gidy ching nhan hang thiéu (do dai Iy hang hai 1ap)....
- Khi d& hang ra khoi tau, cht hang c6 thé dua vé kho riéng dé moi hai quan kiém ho4.
Néu hang khong c6 niém phong cip chi phai moi hai quan ap tai vé kho
- Lam thu tuc hai quan
- Chuyén chd vé kho hodc phan phdi hang hoa
b.2. Pi voi hang phai luu kho, luu bai tai cang
* Cang nhan hang tir tau:
- D& hang va nhan hang tir tau (do cang lam)
- Lap cac gidy to can thiét trong qua trinh giao nhan (nhan vién giao nhan phai cung 1ap)
- Pua hang vé kho bii cang
* Cang giao hang cho cac chu hang
- Khi nhan dugc théng bao hang dén, chu hang phai mang van don gdc, gidy gidi thiéu
clia co quan dén hang tau dé nhan 1énh giao hang (D/O - delivery order). Hang tau hoic
dai 1y giit lai van don gbc va trao 3 ban D/O cho nguoi nhan hang
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- Chu hang déng phi luu kho, phi xép d& va lay bién lai

- Chu hang mang bién lai ngp phi, 3 ban D/O cung hoa don va phiéu dong gbi dén van
phong quan 1y tau tai cang dé ky xac nhan D/O va tim vi tri ‘hang, tai day luu 1 ban D/O
- Chu hang mang 2 ban D/O con lai dén bd phan kho van dé 1am ph1eu xuét kho. Bo phan
nay gitt 1D/O va lam 2 phiéu xuét kho cho chu hang

- Lam thu tuc hai quan qua cac budc sau:

+ Xuét trinh va ndp cac giay to:

. To khai hang NK

. Gidy phép nhap khau

. Ban ké chi tiét

. Lénh giao hang cua nguoi van tai

. Hop dong mua ban ngoai thuong

. M4t ban chinh va mot ban sao van don

.Gidy chung nhan xuit x{r

. Giy chting nhan pham cht hoac kiém dich néu c6

. Hoa don thuong mai

+ Hai quan kiém tra ching tir

+ Kiém tra hang hoa

+ Tinh va thong béo thué

+ Chu hang ky nhan vao gidythong bao thué (c6 thé ndp thué trong vong 30 ngay) va xin
ching nhan hoan thanh thu tuc hai quan

- Sau khi hai quan x4c nhan “hoan thanh thu tuc hai quan” chii hang c6 thé mang ra khoi
cang va ché vé kho riéng

b.3. Hang nhap bang container

* Néu 1a hang nguyén (FCL)

- Khi nhén dugc thong bao hang dén (NOA) thi chu hang mang van don gdc va gidy gidi
thiéu ciia co quan dén héng tau dé liy D/O

- Chu hang mang D/O dén hai quan 1am thu tuc va dang ky kiém hoa (chi hang c6 thé dé
nghi dua ca container vé kho riéng hodc ICD dé kiém tra hai quan nhung phai tra vo
container dang han néu khong s& bi phat)

-Sau khi hoan thanh thu tuc hai quan, chi hang phai mang by ching tir nhén hang cung
D/O dén Vin phong quan 1y tau tai cang dé xac nhan D/O

- L4y phiéu xuat kho va nhan hang

* Néu 1a hang 1¢ (LCL):

Chu hang mang van don gdc hoic van don gom hang dén hing tau hodc dai 1y cua ngudi
gom hang dé 1y D/O, sau d6 nhan hang tai CFR quy dinh va 1am céc thu tuc nhu trén.

CAC LOAI CHUNG TU CO LIEN QUAN DPEN GIAO NHAN, VAN CHUYEN
HANG HOA XNK BANG DUONG BIEN

Giao nhan hang hoa XNK bang dudng bién doi hoi rat nhiéu loai ching tir. Viéc phan
loai chimg tir ¢6 ¥ nghia quan trong trong quan 1y va sir dung chiing. Dé don gian va tién
theo ddi, chiing ta c6 thé phan thanh hai loai:

- Chug tir dung trong giao hang xuét khau
- Chung tir diing trong nhan hang xuat khau

|
N
|
/‘\
|
/N
|
/‘\
|
/N
|
N
|
/N
|
N
I
/N
|
/‘\
I
N
|
/‘\
|
/N
|
N
I
/N
|
N
|
N
|
/‘\
I
N
|
N
|
/N
|
N
|
/N
|
N
I
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
I
/N
|
N
|
/N
|
N
I
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N
|
/N
|
N

|
/N



N
N
N
N

1. Chung tir st dung d6i véi hang xuat khau

Khi xuit khau hang hoa bang dudng bién, nguoi giao nhan (NGN) duoc uy thac cia
nguoi giri hang lo liéu cho hang hoa tir khi théng quan cho dén khi hang dwoc xép 1én
tau. Cac ching tir st dung trong qua trinh nay cu thé nhu sau:

- Chting tir hai quan

- Chimg tlr v6i cang va tau

- Chtng tir khac

1.1. Chung tir hai quan:

- 01 ban chinh vin ban cho phép xuat khiu ciia bd thuong mai hodc bd quan 1y chuyén
nganh (dbi voi hang xuat khau c6 diéu kién) dé ddi chiéu v6i ban sao phai nop.

- 02 ban chinh t& khai hai quan hang xuat khau

- 01 ban sao hop dong mua ban ngoai thuong hodc gidy to c6 gia tri twong duong nhu
hop dong

- 01 ban gidy chimg nhan ding ky kinh doanh va gidy chimg nhan ding ky mi s doanh
nghiép (chi ndp mot 1an khi ding ky 1am thu tuc cho 16 hang dau tién tai mdi diém lam
thu tuc hai quan).

- 02 ban chinh ban ké chi tiét hang hod (ddi véi hang khong dong nhat)

a. To khai hai quan

T khai hai quan 13 mot van ban do chi hang, cha phuong tién khai bao xuét trinh
cho co quan hai quan trudc khi hang hodc phuong tién xuét hodc nhap qua lanh th qudc
gia.
Thong 1¢ qudc té ciing nhu phép luat 'Viét nam quy dinh viéc khai bao hai quan 1a viée
1am bat budc ddi v6i phuong tién xuit hodc nhap qua cira khau quéc gia. Moi hanh vi vi
pham nhu khong khai bao hodc khai bao khong trung thuc déu bi co quan hai quan xir Iy
theo ludt phap hién hanh.

b. Hop déng mua ban ngoai thuong

Hop dong mua ban ngoai thuong 14 su thoa thuan gitra nhirng dwong su ¢6 try so kinh
doanh & cac nudc khac nhau, theo d6 bén xuat khau c6 nghia vu chuyén vao quyén s
hiru ctia bén nhap khau mot tai san nhét dinh goi la hang hoé. Bén nhdp khéu c6 nghia vu
nhan hang va tra tién hang.
c. Gidy chung nhan diang ky kinh doanh va gidy ching nhan ding ky ma sé doanh nghiép

Trude day doanh nghiép XNK phai nop gidy phép kinh doanh XNK loai 7 chir s6 do
B6 Thuong mai cap. Hién gio tat ca cac doanh gnhiép hoi du mot s6 diéu kién (vé phap
Iy, vé vén....) 1a c6 quyén xuat nhap khau truc tiép.
d. Ban keé chi tiét hang hoa (cargo list)
Ban ké chi tiét hang hoa 1a ching tir vé chi tiét hang hoa trong kién hang. N6 tao diéu
kién thuén tién cho viéc kiém tra hang hoa. Ngoai ra n6 cé tac dung bd sung cho hoa don
khi 16 hang bao gdm nhiéu loai hang c6 tén goi khac nhau va phdm cip khac nhau.
1.2. Ching tir v6i cang va tau
Bugc sy uy thac cua chu hang. NGN lién hé voi cang va tau de lo li¢u cho hang hoa dugc
xép 1én tau. Cac chung tir duge sir dung trong giai doan nay gom:
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- Chi thi xép hang (shipping note)

- Bién lai thuyén pho (Mate’s receipt)

- Véan don dudng bién (Ocean Bill of Lading)
- Ban lugc khai hang hoé (Cargo Manifest)

- Phiéu kiém dém (Dock sheet & Tally sheet)
- So dd xép hang (Ship’s stowage plan)

a. Chi thi xép hang:

Day 1a chi thi cua nguoi gui hang cho cong ty vén tai va co quan quan ly cang, cong
ty xép do, cung cap nhing chi tiét day du vé hang hoa duogc giri dén cang dé xép 1én tau
va nhitng chi dan can thiét,

b. Bién lai thuyén pho

Bién lai thuyén pho 1a ching tur do thuyén pho phu trach vé gui hang cap cho nguoi
gui hang hay chu hang xac nhan tau dé nhén xong hang. Viéc cap bién lai thuyén pho 1a
mot sy thira nhan rang hang da duoc xép xudng tau, di duoc xtr Iy mot cach thich hop va
can than. Do d6 trong qua trinh nhan hang ngudi van tai néu thay tinh trang bao bi khong
chéc chan thi phai ghi cha vao bién lai thuyén pho.
Dua trén co s& bién lai thuyén phd, thuyén truong s& ky phat van don dudng bién 14 tiu
dd nhan hang dé chuyén cho

c. Van don duong bién

Van don dudng bién 1a mot ching tir van tai hang hoa bang duong bién do ngudi
chuyén chd hoic dal dién ctia ho cip cho ngudi giri hang sau khi dd xép hang 1én tau
hodc sau khi dd nhan hang dé xép.
Van don duong bién 1a mot chimg tir van tai rat quan trong, co ban vé hoat dong nghiép
vu gilta nguoi gui hang vvoi nguoi van tai, gitta nguoi gui hang voi nguoi nhan hang. N6
c6 tac dung nhu 1a mot bang ching vé giao dich hang hoa, 1 bang ching c6 hop dong
chuyén cho

d. Ban khai lugc hang hoa

Pay 1a ban lugc ké cac loai hang xép trén tau dé van chuyén dén cac cang khac nhau
do dai Iy tai cang xép hang can ct vao van don 1ap nén
Ban luoc khai phai chudn bi xong ngay sau khi xép hang, ciing c6 thé 1ap khi dang chuan
bi ky van don, du sao ciing phai 1ap xong va ky trude khi lam thu tuc cho tau roi cang.
Ban lugc khai cung cip s6 liéu thong ké vé xuat khiu ciing nhu nhap khau va 1a co so dé
cong ty van tai (tdu) dung dé d6i chiéu lac d& hang

e. Phiéu kiém dém

Dock sheet 13 mot loai phiéu kiém dém tai cau tau trén d6 ghi s6 lugng hang hod da
dugc giao nhén tai cAu
Tally sheet 1a phiéu kiém dém hang hoa da xép 1én tu do nhan vién kiém dém chiu trach
nhiém ghi chép
Cong viéc kiém dém tai tau tuy theo quy dinh cua timg cang con c6 mot sd chimg tir khac
nhu phleu ghi s6 luong hang, bao cao hang ngay...
Phiéu kiém dém 1a mot chung tir gbc vé sd luong hang hoa duoc xép 1én tau. Do d6 ban
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sao cua phleu kiém dém phai giao cho thuyen pho phu trach vé hang hoa mot ban dé luu
gift, n6 con can thiét cho nhitng khiéu nai ton that vé hang hoa sau nay.

f. So d6 xép hang

Day chinh 14 ban v& vi tri sap xép hang trén tau. N6 c6 thé dung cac mau khac nhau
danh dau hang cta timg cang khac nhau dé dé theo doi, kiém tra khi d& hang 1én xudng
cac cang.
Khi nhén dugc ban dang ky hang chuyén cho do chu hang gui tdi, thuyén truong ciing
nhan vién diéu do sé& lap so do x€p hang muc dich nham sir dung mot cach hop 1y cac
khoang, ham chira hang trén tdu can bang trong qué trinh van chuyén.

1.3. Chtng tir khac

Ngoai cac ching tir xuét trinh hai quan va giao dich véi cang, tau, NGN dugc su uy
thac cua chu hang 1ap hodc giup chu hang 1ap nhiing ching tir vé hang hoa, ching tir vé
bao hiém, chimg tir vé thanh toan... Trong d6 c6 thé dé cap dén mot sb ching tir chu yéu
sau:
- Gidy chung nhan xuit x(r (Certificate of origin)
- Hoé4 don thuong mai (Commercial invoice)
- Phiéu déng g6i (Packing list)
- Gidy chimg nhan sb luong/trong luong (Certificate of quantity/weight)
- Chimg tir bao hiém

a. Gidy chiing nhan xuat xr

Gidy chimg nhan xuat x&r 1a mot ching tir ghi noi san xuat hang do nguoi xuat khau
ké khai, ky va duoc ngudi ctia co quan c6 tham quyén cua nudc nguoi xuat khau xac
nhén.
Chimng tir nay can thiét cho co quan hai quan dé tuy theo chinh sch ctia Nha nuéc van
dung cac ché d6 vu dai khi tinh thué. N6 ciing can thiét cho viéc theo ddi thuc hién ché
d6 han ngach. Pong thoi trong ching muc nhat dinh, n6 noi 1én pham chat ciia hang hoa
boi vi dic diém dia phuong va diéu kién san xuét c6 anh hudng toi chat luong hang hoa.

b. Hoa don thuong mai

Sau khi giao hang xuat khau, ngudi xuat khau phai chuan bi mét hoa don thuong mai.
Do 1a yéu cau cua nguoi ban doi hoi ngudi mua phai trd so tién hang da dugc ghi trén hoa
don.

c. Phiéu dong gbi

Phiéu dong goi 1 bang ké khai tit ca cac hang hoa dung trong mot kién hang. Phiéu
dong gbi duoc sir dung dé mé ta cach dong gbi hang hoa vi du nhu kién hang dugc chia
ra lam bao nhi€u goéi, loai bao goéi duoc st dung, trong luong cia bao goi, kich ¢ bao
g6i, cac ddu hiéu co thé co trén bao goi... Phiéu dong goi dugc dit trong bao bi sao cho
ngudi mua c6 thé dé dang tim thay, ciing c6 khi dé trong mot ti gan bén ngoai bao bi.

d. Giay chimg nhan sb lugng/trong luong
bay 1a mot chung thu ma nguoi xuat khau 1ap ra, cip cho ngudi nhap khau nham
Xac dinh sO trong luong hang hoa da giao
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Tuy nhién dé dam bao tinh trung 1ap trong giao hang, nguoi nhép khau c6 thé yéu cau
ngudi xuat khau cap gidy chimg nhan so/trong luong do ngudi thi ba thiét 1ap nhu Cong
ty giam dinh, Hai quan hay nguoi san xuat.

e. Chtng tir bao hiém

NGN theo yéu cau ctia ngudi xuit khiu c6 thé mua bao hiém cho hang hoa. Chimng tir
bao hiém 1a nhitng chimg tir do co quan bao hiém cap cho cac don vi xuat nhap khau dé
xac nhan vé viéc hang hod di duoc bao hiém va 1a bang chimg ctia hop dong bao hiém
Ching tir bao hiém thuong dugc ding 13 don bao hiém (Insurance Policy) hoic gidy
chtng nhan bao hiém (Insurance Certificate)

2. Chimg tir phat sinh trong giao nhan hang nhap khau
Khi nhan hang nhap khau, NGN phai tién hanh kiém tra, phat hién thiéu hut, mat
mat, t6n that dé kip thoi gitp dd nguoi nhap khau khiéu nai doi bdi thuong.
Mot s6 chimg tir c6 thé 1am ¢ s¢ phap 1y ban déu dé khiéu nai doi boi thuong, d6 1a:
- Bién ban két toan nhan hang voi tau
- Bién ban ké khai hang thira thiéu
- Bién ban hang hu hong d6 v&
- Bién ban giam dinh phdm chat
- Bién ban giam dinh sd trong luong
- Bién ban giam dinh ctia cong ty bao hiém
- Thu khiéu nai
- Thu dy khang

a. Bién ban két téan nhan hang véi tau (Report on receipt of cargo- ROROC)

Day 1a bién ban dugc 1ap gitra cang vai tau sau khi da do xong 16 hang hodc toan bo
s6 hang trén tau dé xac nhan sd hang thuc té di giao nhan tai cang do hang qui dinh.
Vin ban nay c6 tinh chat ddi tich ching minh sy thira thiéu giita s6 lugng hang thyc nhan
tai cang dén va sd hang ghi trén ban luogc khai cua tau. Vi vay day la can cur dé nguoi
nhan hang tai cang dén khiéu nai ngudi chuyén ché hay cong ty bao hiém (néu hang hod
da dugc mua bao hiém). Bong thot day ciing la can ctr de cang tién hanh giao nhan hang
nhap khau v&i nha nhap khau va ciing 1a bang chung vé viéc cang da hoan thanh viéc
giao hang cho ngudi nhap khiu theo diing sé lugng ma minh thyc t& di nhan véi nguoi
chuyén cho.

b. Bién ban ké khai hang thira thiéu (Certificate of shortlanded cargo- CSC)

Khi giao nhan hang véi tau, néu sb lwong hang hoa trén ROROC chénh 1éch so véi
trén luoc khai hang ho4 thi ngudi nhan hang phai yéu cau 1ap bién ban hang thira thiéu.
Nhu vay bién ban hang thira thiéu 13 mot bién ban dugc 1ap ra trén co s bién ban két
toan nhan hang véi tau va lugc khai.

c. Bién ban hang hu hong d6 bd (Cargo outum report- COR)

Trong qua trinh d& hang ra khoi tau tai cang dich, néu phat hién thiy hang hod bi hu
héng d6 v thi dai dién cua cang (cong ty giao nhan, kho hang). va tau phai cung nhau
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1ap mot bién ban vé tinh trang d6 v& ctia hang hoa. Bién ban nay goi 1a bién ban xac nhan
hang hu hong doé vo do tau gy nén.

d. Bién ban giam dinh phdm chét (Survey report of quality)

Day 1 van ban xac nhan pham chét thyc té cta hang ho4 tai nudc nguoi nhap khau
(tai cang dén) do mot co quan giam dinh chuyén nghiép cip. Bién ban nay duoc lap theo
qui dinh trong hop ddng hodc khi c6 nghi ngd hang kém pham chat.

e. Bién ban giam dinh s6 lugng/ trong lugng

bay la ching tir xac nhan sb lugng, trong luong thuc té cta 16 hang duoc do khéi
phuong tién van tai (tau) & nude nguoi nhap khau. Thong thudng bién ban giam dinh s6
luong, trong lwong do cong ty giam dinh cap sau khi lam giam dinh.
f. Bién ban giam dinh cta cong ty bao hiém.
Bién ban giam dinh ctia cong ty bao hiém 13 vin ban x4c nhan t6n that thuc té cua 16 hang
d3 dugc bao hiém do cong ty bao hiém cip dé 1am cin cir cho viée bdi thudng ton that.

g.Thu khiéu nai

Pay la van ban don phuong cua ngudi khiéu nai doi ngudi bi khiéu nai thoa man yéu
sach ctia minh do ngudi bi khiéu nai da vi pham nghia vu hop dong (hoic khi hop dong
cho phép c6 quyén khiéu nai).

h. Thu du khang (Letter of reservation)

Khi nhan hang tai cang dich, néu nguoi nhan hang thiy c6 nghi ngd gi vé tinh trang
t6n that ctia hang ho4 thi phai 1ap thu du khang dé bao luu quyén khiéu nai doi bdi
thuong cac ton that vé hang hod ctia minh. Nhu vay thu du khang thuc chét 1a mot thong
béo vé tinh trang ton that ctia hang hod chua rd rét do ngudi nhan hang 1ap giri cho ngudi
chuyén chd hoac dai 1y cua nguoi chuyén chd.

Sau khi 1am thu dy khang dé kip thoi bao Iuu quyén khiéu nai ctia minh, nguoi nhan hang
phai tién hanh giam dinh ton that cia hang hoa va lap bién ban giam dinh ton thit hodc
bién ban hang d6 v& hu hong dé 1am co s tinh toan tién doi boi thuong.

Toém lai, Giao nhan van tai hang hoa xuat nhap khau chuyén chd bang dudng bién 1a
nghiép vu phtic tap trong budén ban qubc té. Hop dong xuat nhap khau chi c6 thé thyc
hién dugc khi hoat dong giao nhén van tai dugc thuc hién. Hop déng Xuét nhdp khéu 1a
hop ddng thay doi quyén s& hitu song quyén so hiru di chuyén nhu thé nao phai can dén
giao nhén va vén tai. Giao nhan va van tai dong vai tro hét strc quan trong trong buén ban
quoc
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