QUY TRINH HANDLE 1 LO HANG NHAP
Céi co ban la céng ty ctia ban phai c6 hé thdng Oversea agent tét.

Sales hang nhap la nhitrng 16 hang ma consignee (Ngwoi nhan hang tra tién van chuyén)
nhw vay Incoterms ctia P/O dé la :

EXW, FCA, FAS, FOB — C6 lam cwéc van chuyén cubc té va cé thé ca noi dia niva.
CFR, CIF, CPT, CIP, DAF - Chi lam ndi dia th6i (Hai quan, van tai, ...)

Trong bai nay minh chi tap trung vao trwong hop 1. (sales hang nhap cwéc quéc té).

bi cau
- Sau khi biét c6 1 khach hang X c6 ké hoach nhap 1 16 hang vé Viét Nam. Contact va lay
thong tin nhw sau :
+ L6 hang nhap vé theo DK Incorterm gi ? (EXW, FCA, FAS hay FOB)
+ Hang la gi ? S6 | wong, trong lwong, kich ¢& nhw thé nao ? Co phal hang nguy hiém
khéng ? Ready date khi nao ?... N6i chung cang nhiéu khdng tin cang tét.
(C6 céau chuyén la khi sales hang nhap LCL thi chao gia theo W/T nhwng hang c6 dims la
12 x 0.4 x 0.4 m thi phai lwu y, vi khong hdi khach hang chi néi la khoang 2 CBM, he he,
toi day)
+ Pia chi cla shipper bén nwdc ngoai (Néu DK 1a FOB thi khong can)
- G@i email héi dai ly nwéc ngoai.
+ Néu EXW thi dai ly sé bao cho minh : Pick up, customs clearance, céc chi phi local
charges khac, cwdc van tai qudc té va cac phu phi ciia no, phi handling ctia dai ly (hay
chinh sach P/S), ...
+ N éu FCA, F AS, FOB thi ¢6 1 vai phi khac va cwéc van tai qubc t é, ...

- Tap hop céac chi phi ctia dai ly va add thém profit vao réi 1am bao gia gtvi cho khéach
hang nhw sau :

+ Local and pick up charge from EXW Samsung factory to FOB Busan port

+ Seafreight from Busan port to CFR HaiPhong port

+ Our handling charge and agent f ee

-Ch& d i 1 thoi gian (he he, d& khach hang con check FF khac niva), sau d6 14y y kién
phan héi, revised lai gia néu can thiét (giam profit day ma).

- Mot hdm troi mwa gio, khong di sales duoc, dang ng 6i nham nhi cafe via he thi khach
hang goi, chi can géap 16 hang nay, chuyen vé sém em nhé.

Thé r6i ubng can ly cafe, d 6i mwa vé van phong.

Ché bién nao

Pass tat c& cac thong tin trén cho Cust hang nhap dé xa ly tiép hay tw lam nhw sau

- B&o cho consignee dé ho glri sang cho shipper lién hé dai ly nwéc ngoai ctia minh.

- GWri email bao cho béac dai ly : Good news, pls contact shipper ... and advise cargo
details, shipping details, flight detalils, ...

- Email, giao dich qua lai v&i dai ly va khach hang dé chét tat ca cac van dé vé ship hang.
- GWi intructions cho dai ly, issue BL (AWB) nhw thé nao, cac tai liéu nhw thé nao, ....

- Nhan dwoc full shipping advice (or Pre-alert) clia dai ly va chd doi gidy bao hang dén
cla carrier,

- Lam jobsheet gri cho Import team, ké toan (Biét dwoc profit 1a bao nhiéu rdi nhé). Hom
nay lai la chiéu thr 6, alo cho may thang ban d& 5h30 PM ra Lan Chin, he he.



